








COMMENTS AND SUGGESTIONS

We are happy to accept and consider comments and suggestions from our patients.
Please present your views in writing at reception or use our suggestion box.

COMPLAINTS PROCEDURE

We always try to provide the best service possible, but there may be times when you
feel this has not happened. The following information explains our in-house complaints
procedure, drawn up to respond to patient grievances. Our practice procedure is not
able to deal with questions of legal liability or compensation.We hope you will use it
to allow us to look into and, if necessary, correct any problems that you have identified,
or mistakes that have been made. If you use this procedure it will not affect your right
to complain to the Local Health Board. Please note that we have to respect our duty
of confidentiality to patients and a patient's consent will be necessary if a complaint is
not made by the patient in person. If you wish to make a complaint, please telephone
or write to our practice manager. Full details will be taken and a decision made on
how best to undertake the investigation.

We believe it is important to deal with complaints swiftly, so you will be offered an
appointment for a meeting to discuss the details within seven days. Occasionally it
may take longer, but we will keep you informed throughout.You may bring a friend or
relative with you to the meeting.Ve will try to address your concerns, provide you
with an explanation and discuss any action that may be needed.

CONFIDENTIALITY

We ask you for personal information so that you can receive appropriate care and
treatment.This information is recorded on computer and we are registered under the
Data Protection Act.The practice will ensure that patient confidentiality is maintained
at all times by all members of the practice team. However, for the effective functioning
of a multi-disciplinary team it is sometimes necessary that medical information about
you is shared between members of the team.

FREEDOM OF INFORMATION - PUBLICATION SCHEME

The Freedom of Information Act 2000, requires the practice to produce a Publication
Scheme. A Publication Scheme is a guide to the 'classes' of information the practice
intends to routinely make available.

This scheme is available from reception.

ZERO TOLERANCE

The practice supports the NHS policy of zero tolerance with regard to violence or
abuse to the doctors, staff or others on the practice premises or other locations
where treatment may take place. Persons abusing this policy may be reported to the
police and removed from the practice list.

For 24 surgery information click to: www.penrhynbay-deganwymedicalcentre.co.uk



Dental Care To Tell Your Friends About

DIRK VOLSCHENK opened the Junction Dental Surgery in 2006 to offer quality private dental care
to the local community in Llandudno Junction.

Dirk has worked as a dentist in the area for the past six years, including a two-year spell at a practice in
Deganwy. “Before that [ had my own practice for five years in my native South Africa,” Dirk said.
The practice, which also includes a dental hygienist, offers a full range of traditional dental services
alongside more modern procedures.

“We do the standard dental treatments like check-ups, fillings and scale and polishes, but can also
provide a variety of more cosmetic work.” The cosmetic work offered includes crowns, bridges,

botox, inlays, overlays, veneers and whitening. “We have also introduced a dental implant service,”
added Dirk.

The surgery itself is fitted with the very latest technologies and equipment, including digital x-rays.

Advertising Feature

“We’ve made sure that we have the right equipment to give our patients the very best service we can,”
explained Dirk.

For convenience there are two complete surgeries within the practice, one of which is on the ground
floor for use by patients who can’t get upstairs. “We have full wheelchair and disabled access, including
easy parking outside the front door,” said Dirk.

We offer a choice of dental care plans to suit the needs of our patients. Children of all registered

patients are seen privately free of charge until the age of 18 years.

Contact Junction Dental Surgery on (01492) 582820, or see www.junctiondentalsurgery.co.uk
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We will design and launch a

top quality bespoke business
generating website for you,
update it regularly at your

request and provide on-going

Why your business needs a website
WITHOUT a website, your business or practice is
invisible to the two thirds of prospective clients that
use the Internet to locate products and services, and
this figure grows daily.

Worse still, if your competitors have a website and
you don’t, then they are picking up your share of
the prospects for your type of business when they
search online.

advice and support every Pay As You Go websites are proving to be a godsend
working day. to small and medium-sized businesses across the
UK and Ireland.
from £20 -
h Introduced by OPG Ltd,_who have been building
per mont websites for more than eight years, and who have
There is no been helping businesses grow and prosper for over

up-front payment
and no extras, with an
option to choose a
pay-as-you-go,
stop-when-you-like
service.

30 years, they provide businesses and professional
practices with 24/7 access to their targeted market.

Uniquely, the Pay - Monthly service comes with
Web Partner support. This ‘phone-a-friend’ facility
will provide answers to your queries and help you

To find out develop your site.
more simply call . , .
0800 612 1408 So if you don’t yet have a website, or are unhappy

with the one you have, call today for a chat on
0800 612 1408. You’ll be glad you did!

or email us at
payasyougo@opg.co.uk

OPG - HELPING THE SMALL BUSINESS
GROW FOR OVER 30 YEARS

To advertise your business in our booklet call 0800 612 1516
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SELF TREATMENT OF COMMON ILLNESSES
AND ACCIDENTS

Many common aches and pains can be simply treated at home without the need to
consult a doctor.

Back Pain

Back pain causes |3 million working days to be lost in Britain each year.The spine
supports the whole weight of the upper body so it is understandable that it sometimes
goes wrong.

Because of the complex nature of the spine it is advisable to consult your doctor if
back pain persists for more than two weeks. If, as is usual, the pain has been caused
by abuse ie lifting heavy weights etc, be sensible and take things easy. Take care to sit
as upright as possible with a support for the small of the back.

Take paracetamol which will not only relieve the pain but will help to relieve
inflammation. It is important to take regular pain relief, particularly in the first few
days.Your doctor may well prescribe stronger drugs, heat treatment, gentle exercise
or some kind of supportive corset.

Exercise and keep going. Continue with normal activities as far as possible. This may
not be possible at first if the pain is severe. However, get back into normal activities as
soon as you are able. As a rule, don't do anything which causes a lot of pain. However,
you will have to accept some discomfort when you are trying to keep active. Setting
a new goal each day may be a good idea. For example, walking around the house
one day, a walk to the shops the next, etc.

Bed Sores

Bed sores are far easier to prevent than cure.They are caused by prolonged pressure
to certain parts of the body when lying in bed for long periods.They can be prevented
by encouraging the patient to shift position as often as possible.Take care to smooth
out creases in the bottom sheet to avoid irritation. If red marks appear at the pressure
points such as heels, elbows, buttocks and hips, inform the doctor before they get
worse.

Sore Throats

Four out of every five sore throats are caused by viruses and therefore antibiotics
are useless. If your throat is sore but you are otherwise okay there is no need to see
the doctor. Simply give children paracetamol syrup and fluids (aspirin should NOT be
given to children under 16).

For adults, gargling with soluble aspirin is the most effective remedy. Dissolve two
aspirins in one inch of warm water in a glass.Take sips of the solution and gargle with
each sip for as long as you can without swallowing.

If you are very hot and unwell and can see white spots on your tonsils you may have
a true tonsillitis and you should come and see us at the surgery.

For the latest information click to: www.penrhynbay-deganwymedicalcentre.co.uk
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Established Over 50 Years

Live your life, your way, with our help

Larkfield House is a character house of maturity and elegance, offering care for
both residents and day guests. The Home is pleasantly situated, with its own
private gardens. It is approx 300yds from the Cayley Promenade, Rhos-on-Sea.

The staff at Larkfield are selected for their friendly, professional and caring
qualities. Our aim is to achieve an atmosphere of harmony where residents
and guests can really feel comfortable and at home.

Residential Care

Larkfield House forms the basis of a service offering an holistic approach,
with Rights, Choice and Dignity held in the highest regard. Respite & Hohday Stays

We are able to provide: Convalescence Care

Residential Care
Respite Care Day Care

Convalescence Care Manager - Eleri Clark

Regular Day Care
Call us or call in for a no-obligation

chat about your needs

Tel: 01492 540889 Tel: 01745 833102

52 Rhos Road, Rhos-on-Sea : Pt
’ ’ www.llysonnen.com
Colwyn Bay LL28 4RS = 2 g

www.larkfieldcare.co.uk w

Manager - Susan Davies

22 Water Street, Abergele, Conwy LL22 7SH T
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To advertise your business in our booklet call 0800 612 1516 To feature your business in our booklet call 0800 612 1516




Adpvertising Feature

HOMES FROM HOME

THERE comes a time in many of our lives when we sadly can no longer live independently
in our own home, which is when the daunting task of choosing a residential home becomes
a reality.

At registered retirement homes Larkfield House in Rhos-on-Sea and Llys Onnen in Abergele,
it’s a choice owner Bernice Jaumotte and her care team understand and support.

“Choosing a care home isn’t just about finding a care facility, but about finding a real home
where people will be happy to spend their twilight years,” said Bernice.

“At both Larkfield House and Llys Onnen, we pride ourselves on the high standards of care
and accommodation we offer to our residents, all delivered by caring and experienced staff.”
Each resident has their own comfortable, furnished room, many of which are en-suite, with a
television and telephone point.

“We encourage residents to bring in small items from home to personalise their space and
really make it their own,” added Bernice.

“There is always something going on, too, with regular activities and outings arranged by our
dedicated team,” Bernice said. Garden parties and birthdays are also celebrated.

Both homes are part of the Cinnamon Trust and are registered to accept pets. “We do all we
can to make the places a real home.”

For more information, call Larkfield House on 01492 540889 or Llys Onnen on 01745 833102,
or click onto www.larkfieldcare.co.uk or www.llysonnen.com for more details.

If YOU are reading this, then so
could patients looking for your kind of
service. »

To place an advertising feature in our
practice booklets and book a daily
reminder of your service on our
appointment cards
and website
simply phone
Jenny Mellenchip
now on

0800 612 1516

To advertise your business in our booklet call 0800 612 1516

Burns

Apply large quantities of cold water to the affected area as soon as possible and
maintain this until the pain subsides. This may take as long as 15 minutes! If the skin
is unbroken but blistered, apply a loose, dry dressing.

If the burn is larger than four or five inches in diameter or if the skin is broken, go to
Accident and Emergency.

Colds

Even in this day and age there is still no magic cure for the common cold. Go to bed,
take plenty of drinks. If you have a headache or are feverish, take aspirin or paracetamol.
Do not bother to take antibiotics as these will have no effect!

Diarrhoea

In adults, diarrhoea is usually caused by a viral infection and is therefore unable to be
treated directly.You should consult your local pharmacist.

Holiday diarrhoea is often due to bacteria. Proprietary remedies may bring some relief,
but consult your doctor if the symptoms persist for more than a few days.
Diarrhoea in very young children and babies needs careful attention. Most babies have
loose bowel action during their first six months due to their predominantly liquid
diet. Sudden bouts of unusually watery diarrhoea should be treated by taking the
baby off solids and feeding them a rehydration solution (eg Dioralyte) available from
pharmacies without prescription. If the symptoms persist for more than 24 hours, or

are accompanied by vomiting or weakness, consult the practice.

Gastroenteritis

Gastroenteritis describes a group of diseases affecting the stomach or part of the
intestine. Symptoms are often diarrhoea, sickness and stomach ache. Because the lining
of the stomach is likely to be inflamed medicines are often immediately vomited up.
Large quantities of water, orange juice or thin soup should be taken to counter the
effects of dehydration. Consult the practice if symptoms persist for more than a day
or, in the case of babies or young children, six hours.

Stomach Ache

Most attacks are not serious and are usually caused by indigestion or wind.A hot water
bottle will often relieve the symptoms and, in the case of indigestion, a teaspoon of
bicarbonate of soda in half a glass of water will help.

If the pain lasts for longer than eight hours or increases in intensity you should consult
your doctor.

Sprains

Treat with a cold compress, containing ice if possible, for |5 to 30 minutes to reduce
the swelling.

Then apply, firmly,a crepe bandage and give the sprain plenty of rest until all discomfort
has subsided.

Further strain will inevitably lead to further swelling and a longer recovery period.

For 24 surgery information click to: www.penrhynbay-deganwymedicalcentre.co.uk




Nosebleeds

Sit in a chair, lean forward with your mouth open, and pinch your nose just below the
bone for approximately 10 minutes, by which time the bleeding should have stopped.
Avoid hot drinks or hot food for 24 hours. If symptoms persist, consult your doctor.

Minor Cuts And Grazes

Wash the wound thoroughly with water and a little soap. To stop bleeding apply a
clean handkerchief or dressing firmly to the wound for about five minutes. Cover with
a clean dry dressing.

Sunburn

Treat as for other burns with cold water to remove the heat. Calamine lotion will
relieve the irritation whilst paracetamol will also help.

Children are particularly susceptible to sunburn and great care should be taken to
avoid overexposure to the harmful effects of the sun.

Insect Bites And Stings

Antihistamine tablets can be obtained from the chemist without prescription and will
usually relieve most symptoms.

Note: bee stings should be scraped away rather than ‘plucked’ in order to avoid
squeezing the contents of the venom sac into the wound.

Head Lice

These creatures, contrary to popular belief, prefer clean hair and are, therefore, not
a sign of poor personal hygiene. Medicated head lotion can be obtained from the
chemist without prescription.

Chickenpox

Within a few hours of the rash developing, small blisters appear in the centre of these
patches. During the next three or four days further patches will appear and the earlier
ones will turn ‘crusty’ and fall off.

Calamine lotion may be applied to soothe the often severe itching. Cool baths may also
help. The most infectious period is from two or three days before the rash appears
and up to five days after this date. Children may return to school as soon as the last
‘crusts’ have dropped off.

German Measles (Rubella)

The rash appears during the first day and usually covers the body, arms and legs in
small pink patches about 2-4mm across and doesn’t itch. No other symptoms are
usually present apart from occasional aching joints.

It is infectious from two days before the rash appears, until the rash disappears in
about four or five days from that date.

The only danger is to unborn babies and, therefore, it is important that all contacts are
informed in order that anyone who may be pregnant can contact their doctor.
Immunisation can prevent this disease.

For the latest information click to: www.penrhynbay-deganwymedicalcentre.co.uk

Measles

The rash is blotchy and red and appears on the face and body around the fourth day
of illness. It is at its most infectious from two or three days before the rash appears
until eight or ten days after that date.

Immunisation can prevent this disease.

Mumps

Symptoms are swelling of the gland in front of one ear often followed, after a couple
of days, by swelling in front of the other ear. It is infectious from two or three days
before the swelling appears until eight or ten days after that date. If the pain is severe
you should consult your doctor.

Immunisation can prevent this disease.

USEFUL TELEPHONE NUMBERS

Hospitals
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Gwynedd HOSPItal ..ot eneeseseeseaes 01248 384384

Out-Of-Hours

MOITA DIOC oo eeeeseessessesssesseesseesesssessesseessseseseseesssaseasees 0844 811 8181
Miscellaneous
INHS DIFECE veeveeeeeeeeeeeeeeeeeseeseesssesssssesssessesssesssessesssesssessssseesssseesees 0845 60 10 28

SOCIAl SEIFVICES ettt se st e e sessssesesnes 01492 575600

Betsi Cadwaladr University Local Health Board
Princes Park, Princes Drive, Colwyn Bay, Conwy LL29 8PL

01492 536586
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